The Assessor’s Role

Aims & Objectives
· To enable delegates to prepare and plan for the assessment process within the workplace and to identify the benefits of workplace observation.

· To develop the competence of people who work with people

Outcome

Delegates should be able to:

· Understand the role of the assessor

· Understand direct observation methods 

· Identify the key points within assessment

· Understand the key differences between coaching and assessment

Course content
Key topics include:

· Assessment – what does it represent and who does what?

· The standards – what is their role

· Observation – the most important method for QA 

· Planning, recording and feedback

· Quality assurance within the workplace

· Excellence in assessment – putting it into practice 

· Continuing Professional Development – what is it and why is it so important? 







